Terms & Conditions - Cabalancé

Welcome,

By accessing the website or engaging the services of Cabalancé, you accept the
following terms and conditions. Please read them carefully before using this site or
booking a service. If you do not agree to these terms, please refrain from using the

website or making a reservation.

1. Who We Are

This website is owned and operated by Cabalancé, headquartered in France, with
operations across Belgium and the Netherlands. You can contact us via
cabalance@icloud.com.

2. Scope of Services

Cabalancé provides manual, non-medical equine therapy and performance
support. This includes techniques such as craniosacral release, massage,
acupressure, bit and saddle assessment, and observational evaluation.
These services are non-diagnostic and not a substitute for veterinary care.

Horse owners are responsible for:
«  Disclosing all relevant information about their horse’s health and history.
«  Ensuring their horse is free of infectious conditions.

*  Providing a safe environment for treatment.

3. Bookings, Payment & Cancellation

«  Making a booking implies agreement with these terms.
«  All prices are listed excluding TVA (VAT) unless explicitly stated otherwise.
«  Paymentis due within 7 calendar days after the treatment or service is provided.

«  Invoices unpaid after this period may incur late payment penalties according to
French Commercial Law (Article L441-10 Code de commerce).
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«  Appointments cancelled less than 48 hours in advance or missed without notice
may be billed in full.

«  No refunds are issued for completed services.

4. Liability
Cabalancé acts with expertise and care. Nonetheless:

«  We do not guarantee specific outcomes; each horse responds uniquely.

«  We are not liable for direct or indirect damages related to treatments or advice,
unless caused by gross negligence or intentional misconduct.

*  You remain responsible for your animal and its environment at all times.

5. Intellectual Property
All texts, images, and resources on this site are the intellectual property of Cabalancé

unless otherwise indicated. No content may be reproduced, copied or used
commercially without prior written consent.

6. Client Contributions
Clients may share comments or feedback via the site or social media. Cabalancé reserves

the right to moderate and remove content that is defamatory, misleading, or
inappropriate.

7. Third-Party Links

This website may contain external links for informational purposes. Cabalancé is not
responsible for the content, security or practices of third-party websites.

8. Website Use

While we strive for accuracy and continuity, Cabalancé does not guarantee that all
content is up to date or free of technical errors. Access to the website may be interrupted
for updates or technical reasons.




9. Governing Law & Jurisdiction

These terms are governed by French law. Any dispute not resolved amicably shall be
submitted to the exclusive jurisdiction of the competent courts in France.




